James Russell
Level 9,
66 Hunter Street, 

Sydney, NSW 2000
Phone: 02 9223 4900
Email: Jamesrussell@hotmail.com
Statement of Capabilities
I enjoy working towards targets and KPI’s and excel when put under pressure. I enjoy building rapport, meeting new people and networking also I am dollar driven therefore I am looking for a commission focused role where I can determine my own income. My goal is to become a well respected recruiter that is known for his great work ethics and high level of professionalism.
Qualifications           

HSC  

Obtained in 1993 Fairfield high school, Sydney, NSW


Bachelor degree in Business Administration 
August 94 – July 99, Sydney NSW

Professional achievements

With Vodafone I managed to be:

The best selling consultant 3 months in a row, as I managed to sell an average of 200 contracts per month.

I was awarded employee of the month twice for outstanding customer skills

Personal achievements
In 2001 I ran the New York marathon in 4 hours and 21 minutes 

In 2003 I won the North Bondi open golf tournament

Work experience
Vodafone

February 2006 – Current
Sydney, NSW
Sales Representative
In this role my main responsibilities were focused on selling of contracts and mobile phones as well as advising clients in regards to mobility.
My roles involved the following:
· Assisting at least 25 clients a day with the purchase of cell phone contracts
· Assisting at least 25 clients a day with the purchase of Cell Phones, PDA’s and Accessories 
· Consulting clients in regards to mobility

· Do cell phone presentations 
· Database management
· Preparation of advertisements
· Developing terms and conditions of engagement for clients

· Meeting team objectives
IBM 

December 2004 – December 2005 

Sydney, NSW
Helpdesk Consultant
I joined IBM as a Help Desk Agent within Global Support Services. After effectively meeting my objectives I moved into an Operations Agent role being the single point of contact for IBM clients.

My responsibilities whilst with IBM involved:

· Supporting IBM clients such as KLM, Essent, ABN Amro and Mitsubishi.
· Troubleshooting and Problem Solving, taking an average of 55 calls a day
· Developing proof of concepts 

· Monitoring 1250 servers and over 150 applications
· Liaising with product developers 
· Call logging, logging at least 40 calls a day
· Escalating service and support calls as necessary 

· Maintaining a high level of customer satisfaction rates

· Developing customer satisfaction reports

· Conducting Customer satisfaction surveys

Multiplex - Construction Company   
January 2000 – October 2004

Sydney, NSW
Site Foreman
Responsible for the management of staff, including contractors. Managed a group of 4 to 6 laborers on any one project. 

Project value up to € 1 mil

Projects included development of: 
· Roads and highways 

· Sewerage systems

· Storm water drainage

· Underground cabling 
Other skills and qualifications
Computer skills:

Windows OS, MS Office, Outlook and Lotus Notes.
Drivers license
Hobbies and Interests

Movies, traveling, golf and technology.
References


Available on request

James Russell 
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